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Psychosocial Officer – Full-Time (35 hours/week)

Spirasi is the National Centre for the Rehabilitation of Survivors of Torture in Ireland. We are recruiting a skilled, value-driven Psychosocial Officer to play a key role in delivering rehabilitation services as part of our Psychosocial and wider Clinical teams. The person will be fully committed to the vision, mission and values of Spirasi.

Person Specification

Essential Requirements: 

· Relevant third level qualification in social care / social work or a related qualification. 
· Demonstrated ability to work well both in a professional multi-disciplinary team and independently.
· Evidence of effective communication and interpersonal skills.
· Demonstrated experience of working with a culturally and linguistically diverse population of migrants from a displaced / refugee background. 
· Detailed knowledge of Irish healthcare, education, social welfare, housing and legal systems as it relates to those seeking and having received international protection in the Irish State.
· High level of demonstrated competence in representing and advocating on behalf of Spirasi’s client-base within the framework of both statutory and non-statutory organisations.
· Experience working with a case load and demonstrate ability to manage own case load and administrative tasks
· Clear understanding of the importance of self-care and the essential ability to observe clear boundaries in working with vulnerable people
· Proficient in IT and standard software packages 
· Ability to speak and write English to IELTS Level 8
· A demonstrated commitment to social justice and equality
· Demonstrated competence in working in a trauma-informed framework in addition to being able to provide practical support, psychological first aid and low intensity psychological interventions to clients as required

Desirable:

· Proficiency in additional languages 
· Clinical background and experience 
· Experience of working with Salesforce / CRM systems 
· Experience of working with groups and delivering group interventions.
· Experience of working with interpreters 
· Experience of providing support to families.

Please send via email to recruitment@spirasi.ie  with ‘Psychosocial Officer’ in the subject line:
· A tailored CV, and;
· A Cover Letter (no more than 1 page) stating how your skills and experience match the requirements of the post
Incomplete applications will not be considered.

Enquiries: 		Spirasi Recruitment – recruitment@spirasi.ie or (083)1432331.
Closing Date: 		17th of August 
Provisional Interviews:   Week of 31st of August 
Start Date: 		Immediate
Remuneration:		Salary €36,000 per annum 
Contract:		12-month fixed term contract
Hours of Work:	35 hours per week 
Hybrid Model:	Work remotely and in the office (must be available for minimum 2 days per week on site in Dublin 7). Some travel within Dublin for outreach work is expected.

Benefits:	EAP with HSF Assist (including virtual/online GP, Prescription services, Emotional support, Counselling & Legal Advice)
	Cycle to work scheme
	Additional Annual leave/Company days (closed for Easter week, Good Friday and Christmas week)
	Enhanced paid sick leave (after 4 weeks)
	Hybrid Working Policy
	Limited car parking spaces available 

The duties as outlined in this JD are indicative of the main activities to be undertaken. They are not intended to be exhaustive, and they may be subject to reasonable change in line with the future direction and changing needs of the organisation. None of these duties will be outside the capability of the worker.

Due to the high volume of applications we receive, only short-listed candidates will be contacted.
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	Title:		
	Psychosocial Officer – Full Time (35 hours per week)

	Reports to:	
	Psychosocial Manager 

	Level of authority and relationship to other roles:
	· Works closely with others on the Psychosocial Team
· Member of a multi-disciplinary team which includes therapists and physicians.

	Work Schedule:
	Full time, 35 hours per week

	Contract Type:
	12-month fixed term contract 

	Rate of Pay:
	Salary €36,000 per annum

	Location:
	Spirasi, 213 North Circular Road, Dublin 7, DO7KH9C
Hybrid in accordance with Spirasi’s hybrid working policy.

	Main Purpose of Role

	
The psychosocial officer provides emotional and practical support to survivors of torture as part of the holistic rehabilitation process in the organisation.  If deemed suitable following initial consultation, a client is assigned to a psychosocial officer who will assist in this person’s understanding of the Irish healthcare system,  and aim to ensure that they have access to a G.P. and appropriate medical services.  Through a trauma informed lens, the psychosocial officer will provide information on rights and entitlements, access to further and higher education, housing, the labour market, integration opportunities and an understanding of the international protection process; managing expectations of clients, providing emotional support and offering strategies to manage stress is an important aspect of this role. Clients will be provided information on other appropriate support services and statutory organisations as appropriate.  The psychosocial officer will keep up to date with policy developments that impact upon survivors of torture.  The officer will assist in providing an outreach, information service to residents in Balseskin Accommodation Centre and other locations in Dublin. 


	Duties and Responsibilities

	Psychosocial Support
	
· Provide emotional and practical support to survivors of torture
· Address the individual psychosocial needs of your client case load
· Support the clients to access their rights and entitlements and advocate on their behalf
· Ensure that clients are referred on to statutory and non-statutory services as required
· Receive internal requests for client support from other Spirasi clinicians and act on them in a timely manner
· Identify and report risks to the psychosocial manager 
· Provide occasional support to the outreach service as required
· Develop a network of links with regional and national statutory and non-statutory support services in order establish signposting pathways, opportunities for additional client support and organisational collaboration
· Facilitate a variety of group sessions including information sessions 
· Keep up to date with changes in legislation and policy changes as it relates to our client group
· Manage a caseload ensuring timely interventions and supports
· Ensure that all client data, including interventions, are properly logged and recorded on Salesforce database, in line with GDPR policy 
· Engage in case management and manage a caseload effectively 

	Initial Consultations
	
· Participate in the multi-disciplinary panel which conducts weekly Initial Consultations and the drafting of Care Plans for Spirasi clients

	Meetings
	
· Participate in clinical, team, case management & all staff meetings and case conferences as required
· Represent Spirasi at external meetings and fora as required.
· Meet with psychosocial manager for regular line management  

	Training and Supervision
	
· Participate in internal and external training
· Engage in a process of self-care and group supervision as laid down by the Clinical Team and HR policies



For hybrid working arrangements to operate effectively, a single, specific workspace must be available and designated in the home or other office within the Republic of Ireland. 

Spirasi is an equal opportunities employer. Recruitment and selection decisions are made on merit - in line with the job and skills requirements set for the role.

Garda Vetting clearance and pre-employment checks are essential prior to starting the role.
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