Director of Services Pack 2026

Person Specification: Director of Services
 
	Job Title:
	Director of Services

	Name of Employer:
	Ballinasloe Social Services

	
	This Person Specification is a description of the relevant skills, personal qualities, experience and qualifications that are required for the position of Director of Services 

	Essential
	
	Desirable

	
· Level 7 or higher in any relevant discipline.

· At least 3 years’ paid management experience in leading teams, managing staff/volunteers, overseeing daily operations and service delivery

· [bookmark: _GoBack]Strong skills in budgeting and financial planning

· Strategic Planning skills with the ability to develop and implement long-term plans and the understanding of budgeting, fundraising and resource management
· Governance & compliance knowledge to include Irish charity law, HSE & Tusla guidelines, GDPR and safeguarding protocols

· Excellent communication  and interpersonal skills, with the ability to engage with service users, staff and volunteers, funders, statutory and community partners

· Strong leadership skills, with the ability to inspire staff and volunteers and work with boards and sub-boards 


	
	
· Experience in the community or voluntary sector 

· Local knowledge of the specific needs of Ballinasloe and surrounding areas

· Ability to build or maintain strong relationships with local groups, funders and businesses

· Ability to work with other staff as part of a team and build relations both within the team and outside of the organisation.

· Ability to work on own, plan work and complete tasks 

· Ability to identify challenges such as funding cuts or staffing issues and be willing to problem solve. 

· Ability to manage timekeeping, meet targets such as grant deadlines and commit to being a reliable member of a team.

· Strong skills around confidentiality and the ability to manage confidential information appropriately.

· Empathy and compassion, with a genuine interest in helping others and understanding community needs. 
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