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Job Description


Title of Job:	Family Support Worker 

Salary:	Executive Officer Salary Scale 	€34,531 (Point 1 of 11)

Summary:	The Family Support Worker supports children and families through various programmes, focusing on information, advocacy & advice, community engagement and family support.
	Key responsibilities include engagement, support & guidance, programme design & implementation and safeguarding. 
The Family Support Worker is expected to work as part of the wider Empower team, supporting service users to engage in the various programmes available, promoting a model of integrated services provision.  

Responsible to:	Child & Family Services Manager 

Location: 	Dublin 15

Main Duties & Responsibilities
· Providing support to families facing challenges, through direct work and providing resources to help navigate issues related to parenting, education and social services. 
· Initial & on-going assessment.
· Case management & Signposting where appropriate.
· Designing & facilitating programmes activities that promote the well-being and development of children and families.
· Promoting & practicing child safeguarding practices and procedures at all times.
· Developing clear engagement strategies, to ensure that vulnerable children and families access the relevant Empower supports.
· Signposting where appropriate, both internally & externally.
· Active engagement with the local community, developing strong links with families and strong working relationships with other statutory and voluntary agencies.
· Modelling an inter-agency approach and collaborating where possible.
· Report writing & record keeping.

Person Specification:
· A relevant third-level qualification in social care, child development, community development or other relevant qualifications. 
· A clear understanding of child safeguarding legislation, procedures & practices, and experience of working within these structures. 
· [bookmark: _Hlk210140348]Knowledge of the Hardiker model of need and the principles of family support and community development. 
· Previous experience of working with vulnerable children, young people and families.
· Experience in managing a caseload, including complex cases. 
· Ability to engage with and advocate for vulnerable or hard-to-reach individuals and groups.  
· Experience of working collaboratively with other community service providers, statutory agencies and voluntary groups.  
· A clear understanding and appreciation of cultural diversity and the ability to demonstrate sensitivity around cultural issues.  
· Ability to work well as part of a team but demonstrate initiative when required.  
· Strong communication & interpersonal skills.
· Effective organisation and administrative skills necessary to plan programmes, manage resources and maintain up to date records.  
· Report writing and presentation skills.
· Excellent time-management skills, with the ability to work within strict deadlines.
[bookmark: _Hlk210140425]
Essential:
· Full clean drivers & access to your own car
· Garda Vetting will be required for this role
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