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Case Work & Court 
Reports (South East)



Regional Manager 
Responsible for 
the relevant HSE 

region

"OZ�TQFDJBMJTU�WPMVOUFFST�
XIP�NBZ�PGGFS�UIFJS�
TFSWJDFT�UP�VOEFSUBLF�
TQFDJGJD�QJFDFT�PG�XPSL

A probation period
of six months will apply
during which time there

will be three reviews

Home PGGJDF�based, with 
significant�travel within your 
regions.�Travel � subsistence�

reimbursed BU�DJWJM�TFSWJDF�SBUFT

5IF�TBMBSZ�SBOHF�JT� 
ń��
����Ĵ�ń��
�����

Applications to
recruitment@sageadvocacy.ie
Put job title in subject line See

job posting for deadline.

 Application Form and detailed 
cover letter (one to two pages in 

length)

This appointment 
is a�one�ZFBS� 
fixed contract�

Working hours, including
provision for lunchbreaks, will
generally average 40 per week

over a four weekly period

25 days annual leave; public
holidays; plus 5% contribution
to a PRSA scheme following

completion of probation
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Sage Advocacy is the National Advocacy Service for Older People. It 
works to ensure that people have easy access to information, support, 
independent advocacy and safeguarding services in all settings: 
homes, day centres, respite facilities, congregated care settings / 
nursing homes, hospitals, hostels, hospices and in the process of 
transition between them. It also provides supports to vulnerable adults 
and healthcare patients in situations where no other service is 
available to them.

It has expanded its services with the support of the Department of 
Education to meet the support and advocacy needs of survivors of 
institutional abuse. Since it was established in 2014, with the support of 
the HSE and The Atlantic Philanthropies, it has built a strong 
reputation for independence of thought and action and is a ‘go to’ 
service in relation to issues of capacity and decision making.

Sage provided information, support and advocacy services to more 
than 12,000 people (cases & queries) in 2024 and demand for its 
services is growing. The work of Sage on behalf of clients is 
independent of family, service provider or systems interests. The 
service is free of charge and confidential. Sage Advocacy ensures that 
a person’s voice is heard, that their wishes are taken into account and 
that they are assisted, in whatever ways necessary, to be involved in 
decisions that affect them.

We are publicly funded and while we collaborate where possible, we 
challenge where necessary. The motto of 4BHF�"EWPDBDZ�JT�ĶNothing 
about you/without you'

Sage’s work is guided by Quality Standards for Support & Advocacy 
Services for Older People, the Guiding Principles of the Assisted 
Decision Making (Capacity) Acts and the Code of Practice for 
Independent Advocates of the Decision Support Service. Detailed 
service policies and guidelines are regularly reviewed in the context of 
experience. A Case Management Group oversees complex casework 
issues supported by in-house legal advisers and external expertise 
when required.

Responsibility for the overall development and governance of the service 
rests with the Board of Trustees of Sage Advocacy clg | CRO #610824 | 
RCN #20162221 | CHY #22308.

3FDSVJUNFOU�GPS�UIJT�SPMF�JT�QBSU�PG�UIF�OFYU�QIBTF�PG�EFWFMPQNFOU�PG�
4BHF�"EWPDBDZķT�TFSWJDFT�JO�UIF�DPOUFYU�PG�UIF�DPNNFODFNFOU�PG�UIF�
"TTJTUFE�%FDJTJPO�.BLJOH�	$BQBDJUZ
�"DUT�BOE�UIF�FTUBCMJTINFOU�PG�UIF�
%FDJTJPO�SVQQPSU�TFSWJDF
�QMBOOFE�MFHJTMBUJPO�PO�BEVMU�TBGFHVBSEJOH�BOE�
QSPUFDUJPO�PG�MJCFSUJFT�JO�QMBDFT�PG�DBSF
�UIF�TUSFOHUIFOJOH�PG�TVQQPSU�BOE
BEWPDBDZ�TFSWJDFT�GPS�TVSWJWPST�PG�JOTUJUVUJPOBM�BCVTF�BOE�UIF�FNFSHFODF
�PG�3FHJPOBM�)FBMUI�"VUIPSJUJFT
�BT�QSPQPTFE�CZ�4M¢JOUFDBSF�

About Sage Advocacy

Working With Us
Reporting Relationship
Regional "EWPDBUFs will report to B�3FHJPOBM�.BOBHFS�
SFTQPOTJCMF�GPS�UIF�SFMFWBOU�)4&�IFBMUI�SFHJPO.

Key Relationships: -PDBM���SFHJPOBM�TFSWJDF�QSPWJEFST
�
FTQFDJBMMZ�JO�UIF�BSFBT�PG�IFBMUI�BOE�TPDJBM�DBSF�BT�XFMM�BT�
MFHBM
�GJOBODJBM
�IPVTJOH�BOE�PUIFS�TVDI�TFSWJDFT��4VQQPSU�
BOE�BEWPDBDZ�HSPVQT�GPS�JOEJWJEVBMT�XJUI�QBSUJDVMBS�
OFFET�BOE�DPNNPO�FYQFSJFODFT��-PDBM���SFHJPOBM�NFEJB��
4BHF�DPMMFBHVFT�JO�UIF�TBNF�)4&�IFBMUI�SFHJPO�BOE�JO�
DFOUSBM�SPMFT��.FNCFST�PG�UIF�#PBSE�BOE�$PNNJUUFFT�PG�

4BHF�"EWPDBDZ�DMH.

Direct Reports: "OZ�TQFDJBMJTU�WPMVOUFFST�XIP�NBZ�GSPN�
UJNF�UP�UJNF�PGGFS�UIFJS�TFSWJDFT�UP�VOEFSUBLF�TQFDJGJD�

QJFDFT�PG�XPSL�DPOOFDUFE�XJUI�UIFJS�BSFB�PG�FYQFSUJTF�

Purpose of the Post:

5IF�QSJNBSZ�QVSQPTF�PG�UIF�3FHJPOBM�"EWPDBUF�JT�UP� 
MFBE�PO�DPNQMFY�BEWPDBDZ�DBTFT�TVQQPSUFE�CZ�DBTF� 
NBOBHFNFOU
�TBGFHVBSEJOH
�MFHBM�BOE�EBUB�BOBMZTJT� 
TLJMMT��4FDPOEBSZ�QVSQPTFT�JODMVEF��QSPWJTJPO�PG�TVQQPSU� 
BOE�BEWPDBDZ�TFSWJDFT�UP�LFZ�HSPVQT�BOE�JOEJWJEVBMT� 
TVDI�BT�TVSWJWPST�PG�JOTUJUVUJPOBM�BCVTF�BOE�WVMOFSBCMF� 
PMEFS�QFPQMF�XJUI�MJUUMF�PS�OP�DJSDMF�PG�TVQQPSU��HSPXJOH� 
BXBSFOFTT�PG�4BHF�"EWPDBDZ�BOE�JUT�TFSWJDFT�BU� 
SFHJPOBM�MFWFM��EFWFMPQJOH�B�EFFQ�VOEFSTUBOEJOH�PG�BOE� 
TUSPOH�XPSLJOH�SFMBUJPOTIJQT�XJUI�UIF�TUSVDUVSFT�BOE� 
TZTUFNT�PG�UIF�FNFSHJOH�)4&�3FHJPOBM�)FBMUI� 
"VUIPSJUJFT��ĶNBQQJOHķ�TFSWJDF�QSPWJEFST�BOE�SFTPVSDFT� 
CBTFE�PO�OBUJPOBM�HVJEFMJOFT��JEFOUJGZJOH�BOE� 
EFWFMPQJOH�PQQPSUVOJUJFT�UP�UBDLMF�TZTUFNJD�JTTVFT�BU� 
SFHJPOBM�BOE�OBUJPOBM�MFWFMT�



Job & Person Guide 
Casework and Court Reports 
(West & North-West)

SageAdvocacy.ie4

�Regional "EWPDBUFT will be expected to travel extensively in their respective regions
and further afield to engage with clients and attend regional and national meetings. 
Proof of a full drivJOH licence and appropriate car insurance cover will be required.

Transport

Principal Duties and Responsibilities�
$"4&�803,
! 5BLJOH�UIF�MFBE�SPMF�JO�NPSF�DPNQMFY�BEWPDBDZ
DBTFT�TVQQPSUFE�CZ�DBTF�NBOBHFNFOU
�TBGFHVBSEJOH

MFHBM�BOE�PUIFS�OFDFTTBSZ�JOQVUT
! 1SPWJTJPO�PG�TVQQPSU�BOE�BEWPDBDZ�TFSWJDFT
UP�LFZ�HSPVQT�TVDI�BT�TVSWJWPST�PG�JOTUJUVUJPOBM
BCVTF�BOE�WVMOFSBCMF�PMEFS�QFPQMF�XJUI�MJUUMF
PS�OP��DJSDMF�PG�TVQQPSU
! &OTVSJOH�OFDFTTBSZ�TQFDJBMJTU�JOQVU�PO�DPNQMFY
DBTFT�SFRVJSJOH�B�SBOHF�PG�JOQVUT�XIJMTU�SFUBJOJOH
SFTQPOTJCJMJUZ�BOE�BDDPVOUBCJMJUZ�GPS�UIF�DBTFT
! $BTF�SFDPSEJOH�BOE�DBTF�NBOBHFNFOU

RVBMJUZ�DPOUSPM
�SFGFSSBM�BOE�DMPTVSF�JO�MJOF�XJUI
OBUJPOBM�HVJEFMJOFT
! &OTVSJOH�BOBMZTJT�PG�BOE�SFQPSUJOH�PO�EBUB�MJOLJOH
JOGPSNBUJPO
�TVQQPSU�BOE�BEWPDBDZ�DBTF�XPSL
GPS�UIF�SFHJPO

3&(*0/"-�%&7&-01.&/5
!(SPXJOH�BXBSFOFTT�PG�4BHF�"EWPDBDZ�BOE�JUT
TFSWJDFT�BU�SFHJPOBM�MFWFM�BOE�CVJMEJOH�SFMBUJPOTIJQT
XJUI�LFZ�TUBLFIPMEFST�
!%FWFMPQJOH�B�EFFQ�VOEFSTUBOEJOH�PG�BOE�TUSPOH
XPSLJOH�SFMBUJPOTIJQT�XJUI�UIF�TUSVDUVSFT�BOE�TZTUFNT
PG�UIF�FNFSHJOH�3FHJPOBM�)FBMUI�"VUIPSJUJFT�
! *EFOUJGZJOH�BOE�FOHBHJOH�XJUI�TVQQPSU�HSPVQT�GPS
TVSWJWPST�PG�JOTUJUVUJPOBM�BCVTF�BOE�JOEJWJEVBMT�XJUI
MJUUMF�PS�OP�DJSDMF�PG�TVQQPSU�
! Ķ.BQQJOHķ�TFSWJDF�QSPWJEFST�BOE�SFTPVSDFT�CBTFE�PO
OBUJPOBM�HVJEFMJOFT�BOE�EFWFMPQJOH�B�TUSPOH�TFOTF�PG
UIF�ĶFDP�TZTUFNTķ�PG�TVQQPSU�BOE�DBSF�FYJTUJOH�PS
FNFSHJOH�JO�UIF�SFHJPO�
! *EFOUJGZJOH�BOE�EFWFMPQJOH�PQQPSUVOJUJFT�UP�UBDLMF
TZTUFNJD�JTTVFT�BU�SFHJPOBM�BOE�OBUJPOBM�MFWFMT
! 4VQQPSUJOH�BOZ�TQFDJBMJTU�WPMVOUFFST�XIP�NBZ�GSPN
UJNF�UP�UJNF�PGGFS�UIFJS�TFSWJDFT�UP�VOEFSUBLF�TQFDJGJD
QJFDFT�PG�XPSL�DPOOFDUFE�XJUI�UIFJS�BSFB�PG�FYQFSUJTF
! 3FHVMBS�MJBJTPO�XJUI�TFSWJDFT�BOE�TFUUJOHT�UP�TFF�JG
UIFSF�BSF�QFPQMF�XIP�OFFE�TVQQPSU�BOE�PS�BEWPDBDZ
GSPN�4BHF�BOE�UP�IJHIMJHIU�BOZ�JTTVFT�PG�B�TZTUFNJD
OBUVSF�XIJDI�JNQFEF�UIFJS�FNQPXFSNFOU�

3&4063$&�."/"(&.&/5

!5BLJOH�PQQPSUVOJUJFT�UP�QSFTFOU�4BHF�"EWPDBDZ�UP
HSPVQT�PG�QFPQMF�JO�UIF�SFHJPO

! .BLJOH�CFTU�VTF�PG�BOZ�MPDBM�SFHJPOBM�NFEJB
SFRVFTUT�GPS�JOQVU�GSPN�4BHF�	BT�HVJEFE�CZ�UIF
.BOBHFNFOU�5FBN


! &OTVSJOH�UIF�RVBMJUZ�PG�PXO�XPSL
�BOE�SFQPSUJOH�PO
QFSGPSNBODF�CBTFE�PO�B�1FSGPSNBODF�'SBNFXPSL�BOE
/BUJPOBM�*OGPSNBUJPO�%BTICPBSE
!.POJUPSJOH�BOE�NBOBHJOH�UIF�CVTJOFTT�HFOFSBMMZ�BU
SFHJPOBM�MFWFM
�JODMVEJOH�JOEJWJEVBM�DBTFT�BOE�JEFOUJGZJOH
BOE�GMBHHJOH�TZTUFNJD�JTTVFT�BU�SFHJPOBM�BOE�OBUJPOBM
MFWFM
!6TJOH�*$5�BT�FGGJDJFOUMZ�BT�QPTTJCMF�UP�DBQUVSF�BOE
TVQQPSU�BMM�BTQFDUT�PG�UIF�CVTJOFTT
!0SHBOJTJOH�USBWFM�UP�DMJFOUT�BOE�TUBLFIPMEFST�JO�B
DPTU�FGGFDUJWF�NBOOFS�BOE�BWBJMJOH�PG�QVCMJD�USBOTQPSU
XIFOFWFS�JU�JT�PQFSBUJPOBMMZ�FGGFDUJWF�UP�EP�TP�



$0..6/*$"5*0/
!"MM�4BHF�TUBGG�TIPVME�CF�BCMF�UP�DPNNVOJDBUF
DMFBSMZ�BOE�FGGFDUJWFMZ
�CPUI�GPSNBMMZ�BOE�JOGPSNBMMZ

XJUI�B�XJEF�SBOHF�PG�QFPQMF�	JO�XSJUJOH
�JO�QFSTPO
�PO
UIF�QIPOF
��5IFZ�TIPVME�CF�BCMF�UP�HJWF�DMFBS�HFOFSBM
JOGPSNBUJPO�UP�UIF�QVCMJD
�UP�IFBMUI�BOE�TPDJBM�DBSF
QSPGFTTJPOBMT
�UP�MFHBM�QSBDUJUJPOFST�BOE�(BSEB®�BOE
UP�QFPQMF�XJUI�EJGGFSJOH�DPNNVOJDBUJPO�BCJMJUJFT�BOE
UP�UIF�SFMBUJWFT�PG�DMJFOUT�
! $BOEJEBUFT�TIPVME�CF�BCMF�UP�DIBJS���GBDJMJUBUF
HSPVQ�NFFUJOHT�JODMVEJOH�NFFUJOHT�UIBU�NBZ�CF
FYUSFNFMZ�DIBMMFOHJOH�

RELATIONSHIPS
! $BOEJEBUFT�TIPVME�IBWF�FYQFSJFODF�PG�NBOBHJOH
QFPQMF�GSPN�B�SBOHF�PG�EJGGFSJOH�QFSTQFDUJWFT�JO
TJUVBUJPOT�TVDI�BT�NVMUJ�EJTDJQMJOBSZ�NFFUJOHT��5IFZ
TIPVME�CF�BCMF�UP�EFBM�XJUI�DIBMMFOHFT�BOE�DPOGMJDU

HJWF�EJSFDUJPO�BOE�GFFECBDL
�NBOBHF�QFSGPSNBODF

BOE�CF�BCMF�UP�CVJME�BOE�NBJOUBJO�SFMBUJPOTIJQT�XJUI
QFPQMF�XIP�BSF�DIBMMFOHFE�CZ�UIF�JEFB�PG
JOEFQFOEFOU�BEWPDBDZ�PS�XIP�TFF�BEWPDBDZ�BT�B
DPSF�QBSU�PG�UIFJS�PXO�QSPGFTTJPO�
! $BOEJEBUFT�TIPVME�CF�BCMF�UP�GPSN�SFMBUJPOTIJQT
XJUI�QFPQMF�BOE�FMJDJU�UIFJS�USVTU
�FTQFDJBMMZ�XJUI
WVMOFSBCMF�BEVMUT�BOE�PMEFS�QFPQMF
�TVSWJWPST�PG
JOTUJUVUJPOBM�BCVTF�BOE�XJUI�QFPQMF�XIPTF
CFIBWJPVST�UIFZ�NBZ�GJOE�DIBMMFOHJOH�
! $BOEJEBUFT�NVTU�CF�BCMF�UP�DPMMBCPSBUF
�OFHPUJBUF
BOE�BHSFF�QMBOT�XJUI�PUIFST��XPSL�JO�QBSUOFSTIJQ
XJUI�DMJFOUT���TFSWJDF�QSPWJEFST���GBNJMJFT��TPDJBM
OFUXPSLT��5IFZ�IBWF�UP�CF�BCMF�UP�EFWFMPQ�BOE
NBJOUBJO�HPPE�SFMBUJPOT�XJUI�IFBMUI�BOE�TPDJBM�DBSF
QFSTPOOFM
�MFHBM�QSBDUJUJPOFST�BOE�(BSEB®
! $BOEJEBUFT�NVTU�CF�BCMF�UP�UBLF�BEWJDF�BOE
HVJEBODF�BOE�NBOBHF�UIFJS�UJNF�BOE�FOFSHZ
BDDPSEJOH�UP�XPSLMPBE�BOE�QSJPSJUZ��5IFZ�TIPVME
LOPX�UIF�DSJUFSJB�GPS�TFFLJOH�JOQVU
�GPS�NBOBHJOH�
QSJPSJUJTJOH�DBTFT�BOE�GPS�NBLJOH�SFGFSSBMT�UP�PUIFS
TFSWJDFT�
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! $BOEJEBUFT�NVTU�IBWF�JOJUJBUJWF�BOE�CF�BCMF�UP
JEFOUJGZ�BOE�UBLF�PQQPSUVOJUJFT�UP�QSPNPUF�4BHF
"EWPDBDZ�BOE�JUT�TFSWJDFT�BU�SFHJPOBM�MFWFM�
! $BOEJEBUFT�TIPVME�CF�BCMF�UP�JEFOUJGZ�TJUVBUJPOT
XIFO�DBTFT�BOE�JTTVFT�OFFE�UP�CF�FTDBMBUFE�BOE
JOGPSNFE�CZ�FYQFSU�JOQVU�XIFO�OFDFTTBSZ�

KNOWLEDGE
! $BOEJEBUFT�TIPVME�IBWF�B�HPPE�VOEFSTUBOEJOH�PG
UIF�QPMJDZ�BOE�MFHBM�GSBNFXPSLT�XJUIJO�XIJDI�4BHF
"EWPDBDZ�PQFSBUFT�BOE�PG�UIF�2VBMJUZ�4UBOEBSET
XIJDI�HVJEF�JUT�XPSL�
! $BOEJEBUFT�TIPVME�IBWF�B�HPPE�VOEFSTUBOEJOH�PG
UIF�TZTUFNT�PG�IFBMUI�BOE�TPDJBM�DBSF�HPWFSOBODF�BOE
QSPWJTJPO�BOE�IPX�UP�BDDFTT�IFBMUI�BOE�TPDJBM�DBSF
TFSWJDFT
�BT�XFMM�BT�B�HPPE�LOPXMFEHF�PG�XIBU
PQUJPOT�BSF�HFOFSBMMZ�BWBJMBCMF�UP�QFPQMF�SFHBSEJOH
JTTVFT�DPODFSOJOH
�GPS�FYBNQMF
�GJOBODJBM
NBOBHFNFOU
�IPVTJOH
�IPNF�BOE�DPOHSFHBUFE�DBSF

TVQQPSUFE�EFDJTJPO�NBLJOH�
! $BOEJEBUFT�TIPVME�IBWF�HPPE�*5�TLJMMT�BOE�CF�BCMF
UP�NBJOUBJO�SFDPSET
�VTF�UIF�4BMFTGPSDF�EBUB
SFDPSEJOH�DBTF�NBOBHFNFOU�TZTUFN�BOE�JOUFSOBM
MJCSBSZ�PG�SFTPVSDFT�
! $BOEJEBUFT�TIPVME�CF�IJHIMZ�LOPXMFEHFBCMF�PO�B
SBOHF�PG�JTTVFT�SFMFWBOU�UP�TVQQPSU�BOE�BEWPDBDZ�
&YBNQMFT�XPVME�JODMVEF��"TTJTUFE�%FDJTJPO�.BLJOH
	$BQBDJUZ
�"DUT��"EWBODF�)FBMUIDBSF�%JSFDUJWFT�
&OEVSJOH�1PXFS�PG�"UUPSOFZ��XJMMT��8BSET�PG�$PVSU�
GVODUJPOBM�BTTFTTNFOU�PG�DBQBDJUZ��TBGFHVBSEJOH�
QSPUFDUJPO�PG�MJCFSUZ�JO�QMBDFT�PG�DBSF��JOTUJUVUJPOBM
BCVTF��/VSTJOH�)PNF�4VQQPSU�4DIFNF��)PNF�$BSF
1BDLBHFT��QFOTJPOT��TPDJBM�QSPUFDUJPO�FOUJUMFNFOUT�
GBNJMZ�SJHIUT��IPVTJOH��IFBMUIDBSF�DPNQMBJOUT
�SFWJFX
TZTUFNT�BOE�JORVFTUT��BDDFTT�UP�KVTUJDF��MPDBM�BVUIPSJUZ

QBSUOFSTIJQ�BOE�IFBMUI�BOE�TPDJBM�DBSF�TUSVDUVSFT�BOE
TZTUFNT�BT�XFMM�BT�UIF�SFMBUJPOTIJQT�CFUXFFO�UIFN�
! #F�BCMF�UP�LFFQ�USBDL�PG�BOE�BDDPVOU�GPS�SFTPVSDFT

SFTQPOE�UP�SFRVFTUT
�DPMMBCPSBUF�XJUI�DPMMFBHVFT

MJBJTF�XJUI�4BHF�IFBE�PGGJDF
�VTF�*5�UP�TVQQPSU�PGGJDF
BDUJWJUJFT
�FUD�

SageAdvocacy.ie

Skills, Competencies, Attributes and Knowledge

Job & Person Guide 
Casework and Court 
Reports(West & North-West)

! Candidates should be highly knowledgeable on a 
range of issues relevant to support and advocacy.  
Examples would include: Assisted Decision Making 
(Capacity) Acts, Advance Healthcare Directives; 
Enduring Power of Attorney; wills; Wards of Court; 
functional assessment of capacity; restraint; 
protection of liberty in places of care; safeguarding; 
Nursing Home Support Scheme; Home Care 
Packages; pensions; social entitlements; family rights; 
housing; local authority, partnership and health and 
social care structures and systems as well as the 
relationships between them.

! Being able to keep track of and account for resources,
respond to requests, collaborate with colleagues, liaise

with Sage head office, use IT to support office 
activities, etc, are key elements of the job.

ESSENTIAL CRITERIA
! A professional qualification in a relevant health, 
social care or legal discipline. 

! Significant life experience.

! A track record of strong communication skills.

! Previous experience of case work and case 
management.

! A commitment to the values and principles 
of Sage Advocacy, in particular:
“Nothing About You/Without You”

3&(*0/"-�%&7&-01.&/5
"/%�$"1"$*5:�#6*-%*/(

! $BOEJEBUFT�TIPVME�CF�BCMF�UP�CVJME�B
DPNQSFIFOTJWF�*5�CBTFE�ĶNBQķ�PG�UIF�SFHJPO

SFGMFDUJOH�DPSF�TFSWJDF�QSPWJEFST
�SFTPVSDFT
�ĶIPU�
DPME�TQPUTķ�GPS�QPUFOUJBM�DMJFOUT
�FUD�
! $BOEJEBUFT�TIPVME�CF�BCMF�UP�JEFOUJGZ�BOE�FOHBHF
MPDBM�FYQFSUT�XIP�NBZ�CF�PG�BTTJTUBODF�UP�4BHF�BOE�JUT
DMJFOUT
�F�H��MFHBM�FYQFSUT
�GJOBODJBM�FYQFSUT
�DBSF�FYQFSUT�
! $BOEJEBUFT�TIPVME�CF�BCMF�UP�MJBJTF�SFHVMBSMZ�XJUI
NBKPS�TFSWJDF�QSPWJEFST�JO�UIF�BSFB�UP�IFMQ�LFFQ
BEWPDBDZ�ĶPO�UIFJS�SBEBSķ�BOE�UP�IFMQ�JEFOUJGZ
QPUFOUJBM�BEWPDBDZ�OFFET�
! $BOEJEBUFT�TIPVME�CF�BCMF�UP�TVQQPSU�QFPQMF�UP
EFWFMPQ�UIFJS�TLJMMT�JO�TFMG�BEWPDBDZ�BOE�UP�TVQQPSU
PSHBOJTBUJPOT�UP�EFWFMPQ�JOUFSOBM�BEWPDBDZ�DIBNQJPO
BOE�QVCMJD�JOUFSFTU�SFQSFTFOUBUJWF�SPMFT�
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PEOPLE MANAGEMENT AND SUPERVISION
! The Regional Manager (RM) must be able to work 
with Regional Advocates to set goals, review activity, 
give timely feedback (both supportive and 
challenging) and work with Regional Advocates to 
facilitate their satisfactory performance.

! The RM should be able to identify and take 
opportunities to improve services and deal with 
problems in a timely manner.

! The RM must be able to judge when to push 
problem-solving at regional level and when to 
escalate it and/or seek support.

! The RM should welcome support and supervision as 
well as external mentoring.

! The RM should be willing to undertake courses 
related to management and personal development.

COMMUNICATION
! The RM must be able to communicate well with 
a wide range of people in writing, in person, 
on the phone.

! The RM should be able to adapt their 
communication style as required to engage with and 
give clear general information to the public, to health 
and social care professionals, to people with differing 
communication abilities and to the relatives of clients.

! The RM should be able to chair / facilitate 
one-to-one and group meetings, including meetings 
which may be challenging.

RELATIONSHIPS
! The RM should have good experience of managing 
people, s/he should be able to build and maintain 
good working relationships with a wide range of 
colleagues in a fair and impartial way.

! The RM should have experience of performance 
management and conflict resolution, and must 
possess good feedback skills.

! The RM must be able to collaborate, negotiate and 
agree plans with others; work in partnership with 
colleagues / clients / service providers / families 
/social networks. They must be able to develop and 
maintain good relations with others involved in care, 
treatment and support including health and social 
care personnel.

! The RM must be able to take guidance from the 
Service Manager / Executive Director and advisers 
and manage his/her time and energy according to 

workload and priority. They should know the criteria 
for seeking input, for managing/ prioritising cases 
and for making referrals.

REGIONAL DEVELOPMENT AND 
CAPACITY-BUILDING
! The successful applicant must be able to work with 
the Regional Advocates to identify and take 
opportunities to promote Sage Advocacy and its 
services at regional level.

! Candidates should be able to identify situations 
when cases and issues need to be escalated and 
informed by expert input when necessary.

! The person for the job should be able to build a 
comprehensive IT-based ‘map’ of the region, 
reflecting core service providers, resources, 
‘hot/cold-spots’ for potential clients, etc.

! The ability to identify and engage local experts who 
may be of assistance to Sage and its clients, e.g. legal 
experts, financial experts, care experts, etc, is 
important in the role of Regional Manager.

! The job calls for someone who is able to liaise 
regularly with major service providers in the area to 
help keep advocacy ‘on their radar’ and to help 
identify potential advocacy needs.

! Ability to support people to develop their skills in 
self-advocacy and to support organisations to 
develop internal advocacy champion and public 
interest representative roles.

KNOWLEDGE
! The role requires a good understanding of the 
policy and legal frameworks within which Sage 
Advocacy operates and of the Quality Standards 
which guide its work.

! Key to the role is a good understanding of the 
systems of health and social care governance and 
provision, and of how to access health and social care 
services, as well as a good knowledge of what 
options are generally available to people regarding 
issues concerning, for example, financial 
management, housing, home and congregated care, 
supported decision-making.

! Understanding of and experience in working with 
survivors of institutional abuse.

! The position calls for good IT skills and an ability 
to maintain records, use the Salesforce data 
recording/case management system and internal 
library of resources.

Job & Person Guide
Casework and Court Reports 

(West & North-West)

Be approachable, friendly 
and easy to talk to; non- 

judgemental; sensitive to others; 
involving and inclusive

Be respectful of people, their 
privacy and of their 

relationships with family 
members/social networks

Be self-aware and assured without 
being arrogant or egotistic

Value individual autonomy, 
self-determination and personal 

empowerment

Be proactive and willing to take 
initiative regarding raising advocacy 
awareness among health and social 

care services personnel

Be vigilant, attentive to instances of 
poor quality and standards and the 

status of vulnerable adults, older 
people and healthcare patients

Be open to self-review, to receiving 
feedback and accepting support, 

supervision and mentoring

Be independent and free from 
any conflicts of interest

Be compassionate as well as 
passionate about enabling 

vulnerable adults, older people and 
healthcare patients to have their 

voice heard

Be curious, creative and innovative
BOE�GMFYJCMF, open to exploring

different ways of doing things and 
problem solving while 

understanding the wider context 
and possible implications of 

different approaches

#F�SFTJMJFOU�BOE�BCMF�UP�IBOEMF�DIBMMFOHJOH�QFPQMF�BOE�TJUVBUJPOT�
JODMVEJOH�UIPTF�JOWPMWJOH�QFPQMF�XIP�IBWF�FYQFSJFODFE�DPOTJEFSBCMF�
USBVNB�JO�FBSMZ�MJGF
��IBWF�CFFO�TVEEFOMZ�CFSFBWFE�PS�BSF�FYQFSJFODJOH�
DPNQMFY�HSJFWJOH�BOE�QFPQMF�XIP�BSF�TVSWJWPST�PG�JOTUJUVUJPOBM�BCVTF�

AOUS�/Rd]QOQg�abOTT�O`S�Sf^SQbSR�b](



SageAdvocacy.ie

Key Dates & Requirements

Job & Person Guide 
Casework and Court Reports 
(West & North-West)

Application Deadline
Application

Requirements

Application Form and detailed cover 
letter (one to two pages in length)

DATA PROTECTION AND PRIVACY
! Sage Advocacy’s full Data Protection and
Privacy Statement can be viewed online at
www.sageadvocacy.ie/data-protection-privacy-statement.

MORE INFORMATION

Applications to 
recruitment@sageadvocacy.i
e Put job title in subject line 
See job posting for deadline.

! You can contact Sage Advocacy at Merchants 
house 9A, 27-30 Merchant's Quay, Dublin, 
D08K3KD info@sageadvocacy.ie |
! ]�����������
*G�ZPV�IBWF�B�RVFSZ�BCPVU�B�TQFDJGJD�JTTVF�
SFMBUJOH�UP�UIJT�KPC�QMFBTF�FNBJM�
SFDSVJUNFOU!TBHFBEWPDBDZ�JF�XJUI�ZPVS�FNBJM�
BOE�NPCJMF�EFUBJMT�BOE�XF�XJMM�EP�PVS�CFTU�UP�
SFTQPOE�UP�ZPV�BT�RVJDLMZ�BT�QPTTJCMF�
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Terms and Conditions of Employment

5IJT�BQQPJOUNFOU�JT�GPS�B�one�ZFBS fixed contract�� 
"�TJY�NPOUIT�QSPCBUJPOBSZ�QFSJPE�XJMM�BQQMZ�XJUI� 
QFSGPSNBODF�SFWJFXT�FWFSZ�UXP�NPOUIT�XJUIJO� 
UIF�QSPCBUJPO�QFSJPE��4VQQPSU�BOE�NFOUPSJOH� 
XJMM�CF�QSPWJEFE�UIFSFBGUFS�UP�DPNQMFNFOU� 
POHPJOH�QFSGPSNBODF�SFWJFXT�

5IF�TBMBSZ�SBOHF�JT�ń��
������ń��
����Q�B�� 
XJUI�B����DPOUSJCVUJPO�UP�B�134"�TDIFNF� 
GPMMPXJOH�TVDDFTTGVM�DPNQMFUJPO�PG�QSPCBUJPO��� 
"OOVBM�MFBWF�JT����EBZT�




