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CEO 
Job Description
The Chief Executive Officer is responsible for the overall leadership, strategic direction and operational management of the Centre. Reporting to the Board of Directors, the CEO ensures the highest standards of corporate governance, child protection, service delivery and organisational accountability. The CEO plays a critical role in managing the Centre to fulfil its mission of providing support and resources to children and young people experiencing grief and loss.  

Reporting to: 
The Board of CGC 

Overall Function 
· [bookmark: _Int_UJ5qNXma]Under the general direction of the board manage the resources available to optimise  support for children & young people 
· Report to the board on developments in the sector and any implications for the Centre.
· Direct the day-to-day operations of the Children’s Grief Centre.
· Lead, manage and motivate staff and volunteers.
· Represent the Centre on/at key decision-making groups, seminars, meetings etc. to promote the service.
· Maintain the Centres commitment to high quality services.
· Manage existing and potential sources of funding 

Key Areas of Accountability 

Strategic Leadership
· Manage the  implementation and review of the organisation’s strategic plan through a measurable annual operational plan and report to the board on its progress. 
· Monitor and adapt strategies in response to changing needs and circumstances that support the mission of the Centre. 
· Ensure that all services are delivered in line with best practice, safeguarding guidelines and evidence-informed methodologies.
· Provide leadership that reflects the Centres values, mission and commitment to a child-centred practice.

Governance and Management
· Maintain a transparent working relationship with the board enabling it to fulfil its governance functions.
· Provide the board with regular reports on the Centres progress and any issues arising.
· Ensure compliance with statutory, governance and regulatory requirements including the Charities Governance Code & other relevant legislation. 
· Recommend policies for approval to the board and direct their implementation in line with best practice.
· Manage and update the risk register and provide the Board with timely guidance on risks and mitigation plans.


  Operational Management 
· Oversee day-to-day operations, ensuring that services are safe, effective and responsive to the needs of children and families.
· Promote the Centres commitment to high standards of service delivery that work towards the vision & mission statement.
· Oversee the design and development of grief support programs. 
· Ensure services delivered are evidence based and adhere to best practices. Monitor their effectiveness and make improvements as needed. 
· Ensure that the Children’s Grief Centre premises is adequately maintained, used to the maximum and meets health & safety standards to secure its ongoing operation. 

Fundraising and Financial Sustainability 
· Work closely with finance to ensure all financial obligations are met and to oversee effective financial planning, budgeting, and resource allocation.
· Ensure the Centres human and financial resources are managed efficiently and utilised to achieve maximum impact.
· Identify and pursue funding opportunities, including grants and donations that strengthen the Centres long-term financial sustainability.
· Develop & Implement fundraising strategies that support the Centres service delivery and development.

  Advocacy and Awareness
· Promote awareness of the Centres mission, vision and values to the wider community.
· Raise awareness about the impact of grief and the services offered by the centre
· Act as a key spokesperson and ambassador for the CGC
· Advocate for policies and resources that support grieving children and families. 
· Build and maintain strong relationships with key stakeholders including families, donors, schools, community partners and statutory agencies. 

  Team Leadership 
· Communicate clearly expectations and standards of performance to staff & volunteers.
· Provide leadership, supervision and support to staff and volunteers.
· Lead in the development and execution of a staffing plan to ensure that the Centre meets service demands and strategic objectives
· Ensure training, development and motivation of staff and volunteers to deliver high quality support services.
· Foster a collaborative and inclusive work culture. 

Other Duties

· Carry out any other duties as may be determined from time to time by the board.

This job description is subject to periodic review to reflect changes to internal and external factors

Remuneration:	 €65K-€75K (commensurate with experience.)




Person Specification


Legal & Financial 
· Understanding of and/or experience of working within strong financial controls.
· Awareness of legal and audit requirements.
· Knowledge of relevant laws, regulations and ethical standards.

Skills & Aptitude 
· Ability to use IT competently and effectively, i.e., word, excel, powerpoint, outlook and email.
· Competent to make and enforce decisions in the best interest of the CGC.
· Knowledge & understanding of HR Policies and procedures.
· Ability to manage, motivate, support and develop staff and volunteers to achieve organisational outcomes. 

Compassion
· Passion for the mission of supporting grieving children and families. 
Integrity
· Operates with the highest ethical standards, maintaining the trust of all stakeholders.
Adaptability
· Comfortable with change and open to new ideas and innovations in the field of grief support.
· Flexible to work unsociable hours when required.

Communication
· Exceptional interpersonal skills with the ability to work in diverse settings and with diverse communities.
· Ability to tailor a message to different audiences.
· Undertake the role of spokesperson for the Centre.
· Excellent communication skills and the capability to negotiate with and influence stakeholders.
· Proven ability to speak nationally and advocate on behalf of the centre.
Resilience 
· Ability to handle emotional challenges and able to maintain personal well-being.
Cultural Sensitivity
•	Demonstrates cultural competence and an understanding of diversity in providing grief support service.

Special Requirements
· Strategic thinker.
· Compassionate and child centered.
· Innovative.
· Full clean driving licence.
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