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The Retail Banking Review recommended that the Department of Finance lead on the preparation of 

a new National Payments Strategy to be ready in 2024. 

1. The strategy should set out a roadmap for the future evolution of the entire payments system, 

taking account of developments in digital payments, the use of cheques and other issues. The 

Strategy should be informed by, and aligned with, the retail payment strategies of both the EU 

Commission and the Eurosystem.

2. Assess future reasonable access to cash criteria

3. Consider acceptance of cash by private and public sector

The previous National Payments Plan was published in 2014, and led by the Central Bank of Ireland.

NPS – Origins Retail Banking Review

https://www.centralbank.ie/docs/default-source/news-and-media/press-releases/2014/april/10-april/national-payments-plan---final-version.pdf?sfvrsn=83bcd71d_4
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Access & Choice

Promoting 
reasonable 
options for 

consumers and 
small business

Security & 
Resilience

Of the 
payments 

system and 
system 

operators

Innovation & 
Inclusion

Future focus 
that enhances 
interoperability 
and inclusion

Sustainability & 
Efficiency

Solutions that 
have regard to 
cost / benefit 

and the 
environment

NPS – Guiding principles

The overarching goal of the NPS is to enhance and build public trust in and the effectiveness of the 
payments system
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Significant growth in digital 

payments over ten years

Key enablers

• E-commerce growth

• Legislative framework

• Smart phone penetration 

• Contactless tapping, and 
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NPS – Digital payments
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NPS – Cash & PoS developments
Breakdown of cash withdrawal volume
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NPS – New stats came on stream

In 2023, the Central Bank produced new payment statistics under the updated Regulation 
(EU) 2020/59 on Payment Statistics:

• 3.5 billion non-cash payment transactions’ in 2022

• Domestic Credit Transfers over the last quarter of 2022 were €956 billion 

• 44.4 million in Direct Debits occurred during Q2 2023 

• 98 per cent of Cheques are sent domestically

• Card-based Payment Transactions continue to grow in 2023

• Significant growth in E-money Transfers

https://www.centralbank.ie/docs/default-source/statistics/data-and-analysis/credit-and-banking-statistics/credit-and-debit-card-statistics/credit-and-debit-card-statistics-data/monthly-card-payment-statistics-/payment-statistics-quarterly49f6ff134644629bacc1ff0200269695.pdf?sfvrsn=f0b29d1d_0
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NPS – Consultation & next steps
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• NPP review
• Digital payments, cash and cheques

Consumer preferences
• Instant payments
Payment fraud
Open banking
• Digital euro
• Crypto-assets
• Data collection and analysis

Access to cash (Future reasonable access)
Acceptance of Cash (Public and private)
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• Over 90% of adults in IE received a scam call last year

• Fraud significantly more prevalent in IE than EU

• Unauthorised fraud higher than APP

• APP fraud less regulated → PSD3 & NPS?

NPS – CP extract: Fraud 

Q. To what extent do you agree that a cross-
industry engagement including actors outside the 

banking and payments sector is needed to 
adequately address the issue of authorised push 
payment fraud? If so, which sectors and actors 

are most relevant?

Q. Given that unauthorised payment fraud 
constitutes the largest share of fraud 
levels in Ireland, are there additional 

initiatives beyond those set out in existing 
legislation, which can be undertaken 
domestically to address unauthorised 
payment fraud? Are there examples of 

best practices in other jurisdictions?
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• IP not widely available in IE (“6% reachability”)
• Little to no data on take-up
• IP regulation incoming → big challenge
• Misperception in IE market
• Approx. 50% think IP is available 

Q. What do you see as 
the challenges to the 

roll-out of instant 
payments in Ireland?

Q. What actions could 
be taken to support 
the roll-out of instant 

payments?

Q. What are potential 
negative impacts of 
instant payments? 

How could these be 
mitigated?

NPS – CP extract: Instant payments 
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NPS – CP extract: Cash acceptance

Q. Do you believe 
there is, or there may 
be, a trend emerging 
of non-acceptance of 

cash in Ireland?  

Q. Do you believe you 
have enough choice 

as to how you can pay 
for everyday goods 

and services 

Q. Should all public 
services have an 

obligation to accept or 
facilitate the 

acceptance of cash? 

• Contract law governs cash acceptance.

• Growth of ‘no cash’ signs, though 95% of businesses accept cash at PoS.

• Card is preferred payment instrument.

• Irish wallet is €107, higher than euro area average of €83.

• Facilitation of cash acceptance uneven across public bodies.
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NPS – CP extract: Cash access

Q. To what degree 
should access to cash 

be guided by the 
usage of cash

Q. In the event of a 
digital payments 

disruption, do you see 
cash playing a role 

and how?

Q. In the long term 
what level of access to 

cash facilities are 
expected to exist?

• Declining use of cash, structural shift accelerated due to Covid-19.

• ATMs most common access point for cash.

• Cash infrastructure shrinking, period of rapid change in cash cycle.

• 90% of Irish consumers find access to cash very, or fairly, easy.
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Site: consult.finance.gov.ie

Used for

• Retail bank review

• Funds sector review

• Financial literacy 

strategy

• MICA national 

discretions

NPS – How to make a submission
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NPS – Consultation portal
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NPS team

Susan O’Reilly, Principal Officer, Department of Finance 

Diarmuid Angland, Specialist, Department of Finance 

Cian Congdon, Specialist, Department of Finance 

Robert Devereux, Assistant Principal, Department of Finance 

Conor Chossis, Administrative Officer, Department of Finance 

nps@finance.gov.ie

NPS – Contact details

mailto:nps@finance.gov.ie

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

